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The emphasis on wellness for employees is one that is
trending in workplace design right now. Employers are
challenged to not just provide a place to work for their
staff, but a whole environment that nurtures, supports
and encourages the individuals in their business to
perform their job in the way that brings out their best.
Lotus’ operable walls and doors are designed to assist
this desire for flexibility and inclusivity in the workplace,
by providing top-of-the-line products that are specifically
tailored to each project, helping environments adapt to
the multifunctional demands of a modern business.
It might be a given for a leading natural health brand, but
Blackmores is one business that is actively encouraging and
supporting this culture of wellness for its employees and
customers. In 2019, Blackmores sought to fit out its new
workplace across 3 floors in Surry Hills Sydney, and challenged
WMK Architecture to ensure that their ambition of “…creating a
motivating, healthy and happy workplace…” was a priority in the
new office’s design. Lotus’ products were incorporated into this
contemporary space, to help fulfil the aspiration of cultivating a
workplace where wellbeing is the focus.
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THE SPACE
The new Blackmores office is situated within the
recently developed Habitat House at 64 Kippax
St in Surry Hills Sydney. The entire building has
been designed to look after its occupants needs
and wellbeing, supported by leisure and relaxation
zones, lounge areas and an expansive garden. April
Group’s David Briscoe commented “The building
has been designed with the tenants in mind; the
extensive roof garden at Habitat House ... has been
delivered in recognition of the correlation between
mental health and the lack of green space within
Sydney’s inner-city suburbs.”

When it came to the Blackmore’s office
within Habitat House, WMK described the
customer’s brief on their website, explaining that “…The priority was to translate the
brand ethos present at (Blackmore’s main)
campus site in Warriewood, adapting it to
suit the industrial warehouse aesthetic of
the Surry Hills site. The design needed to
specifically suit the Blackmores functional
and spatial needs, while integrating with
the base building refurbishment works.”

The move to Surry Hills was also implemented to
meet the growing needs of the group’s workforce,
with a central Sydney location and the best amenities
on offer, as well as a focus on employee wellness
and collaborative spaces.
Reflecting the ethos of the Blackmores Group, WMK
explains that the workplace design concept was developed around the idea of natural innovation – using
natural materials and textures in a contemporary
way. As a company that has made its name on bringing the benefits of natural supplements to a modern
audience, it makes sense that Blackmores’ workplaces reflects this nod towards nature. As such, biophilia
was one key consideration in the design – with the
use of indoor plants, maximisation of natural light,
and use of natural finishes/ a neutral colour palette to
create a calming and welcoming workspace.
As you walk into the office, you are greeted by
impressive stadium seating at the base of an open
stair void, connecting all three floors. This communal space was created to foster connectivity between floors and encourage collaboration. Adopting
market leading insights into the workplace of the
future, a ‘neighbourhoods’ planning principle was
also adopted for the work areas, with access to
shared collaborative spaces, allowing for staff to be
agile and to work flexibly.
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THE SOLUTION
This element of agility was dispersed throughout
all areas of the design, with the various
‘neighbourhoods’ able to be used in a number of
ways, to suit a range of purposes. Different types
of furniture have been provided to encourage
both formal and casual catch ups, including
couches, meeting room tables, individual desks
and collaboration pods. Some meeting rooms have
glass walls to foster a transparent working culture
where nothing is concealed from the outside world,
also maximising natural light into the space (which
has proven benefits to the people within) and
keeping lines of sight open.
Most importantly (to us!) Lotus’ 80S Operable
Walls have been used in the office space to
provide flexibility and agility in the working
environment. Our Operable walls with top and
bottom retractable seals were used as the
boundary wall for one meeting room, when closed
providing privacy and an acoustic rating of Rw45.
These walls were placed on a 100-4 standard
mitred track, with directional diverters for ease of
operation and completed in a matte natural finish

to assimilate with the rest of the neutral colour
palette.
When these Operable Walls are stacked away
(using a side configuration), the meeting room and
adjoining landing opens up to become a common
area, providing the perfect hub for the business
to host a large group of people, whether it be
to entertain clients or put on employee social
gatherings. This open plan configuration also floods
the void and stairwell with natural light, lightening
and brightening the common areas.
Through drawing on the culture, brand and
practices of the Blackmores Group, the new Surry
Hills office that has been created is dynamic
and collaborative. WMK revealed that “The agile
environment created has seen a greater level of
employee engagement, with the Kippax Street site
now being used as the pilot for Blackmores future
workplace design.” At Lotus, we believe that the
impact of the built environment on its inhabitants
cannot be underestimated, and we were proud
to provide our products to this considered design
which focussed so wholeheartedly on creating a
space where people can thrive.
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